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CREW QUESTIONNAIRE
Dear User,
This questionnaire is anonymous and is intended to monitor the level of user satisfaction with the services provided by Port of Kotor AD. Your responses and observations represent a valuable source of information for evaluating the quality of services provided, identifying opportunities for improvement, and supporting the continual improvement of the Integrated Management System and the quality of port services at Port of Kotor AD.

Thank you for taking the time to complete this questionnaire and for contributing to the improvement of the quality of our services.
Name/surname ship/company: ____________________________
Website/E-mail:________________________________________
Please mark from 1 - 5 :  ( 1* bad;  2* poor;  3* average; 4* good   5* excellent )
	Element / Question
	1
	2
	3
	4
	5

	Quality of service  performance in Port of Kotor  - Pilot Service
	○
	○
	○
	○
	○

	Quality of service performance  in Port of Kotor- mooring and unmooring
	○
	○
	○
	○
	○

	Quality of service performance in Port of Kotor - Agency
	○
	○
	○
	○
	○

	Quality of Correspondence ( hospitality, efficiency, accuracy) and problem solution  between Port of Kotor - ship
	○
	○
	○
	○
	○

	Quality of security in Port of Kotor
	○
	○
	○
	○
	○

	Quality of safety in Port of Kotor
	○
	○
	○
	○
	○

	Quality of environmental protection
	○
	○
	○
	○
	○

	Quality of port tenders service ( if any)
	○
	○
	○
	○
	○

	Quality of service performance in Port of Kotor  - Other
	○
	○
	○
	○
	○


Please , mark the field which  describe best your impression about Port of Kotor
Port of Kotor  fulfills  your requirements:
☐ Yes     ☐ Partly     ☐ No
Services of  Port of Kotor:
☐ Surpasses your expectations     ☐ Fulfills your expectations     ☐ Doesn't fulfill your expectations
Your suggestions/remarks:
	





Thank you for cooperation
[ SUBMIT QUESTIONNAIRE ]
LKO 05  Issue 1/23
image1.png




